
4041 East Mmnsiding Road, Clare, Michigan 48617 Phone: (N9) 386-3851 Fax: (989) 3863238 

May 3,2003 

Federal Communications Commission 
Office of the Secretary 
445 - 12th Street, SW 
Washington, DC 20554 

RE: Letter of Appeal 

CC Docket Nos. 96-45 and 97-21 

I I JUN 2 2003 

I FCC-MAILROOM 

1. Contact information. 
Clare-Gladwin RESD 
Ken Chinavare 
4041 Mannsiding Rd 
Clare, MI 48617-9753 
Phone: 989-386-8627 
Fax: 989-386-3238 
Email: kchinavare@cgresd.net 

2. Identify which SLD action you are appealing. 
SLD Form 471 Application Number: 297413 
Funding Year 5: July 1.2002 -June 30,2003 
Billed Entity Number: 131099 
Applicant Name: Clare-Gladwin RESD 
Funding Request Number: 762813, 762823, 762824, 765000 
Funding Commitment Decision Letter: October 8, 2002 

3. Basis of SLD decision to deny funding: "A substantial number of the Letters of Agency (or other 
documentation) provided by the consortium leader do not show your authority to purchase the 
services in this funding request on behalf of the entit(ies) listed in Block 4." 

4. Explain your appeal and include copies of all relevant documentation. 
Basis of District appeal: Clare-Gladwin RESD is an intermediate service agency. Therefore, we file 
an application as a consortium as per the following SLD guidelines. 

If you are filing as a consortium, you should check the fourth box. (You may be a consortium of 
schools [emphasis mine], libraries, or some combination of the above which may or may not 
include ineligible entities. (p. 10, Instructions for Completing the Schools and Libraries Universal 
Service -- Services Ordered and Certification Form (FCC Form 471) 

Consortium (intermediate service agencies [emphasis mine], states, state networks, special 
consortia) (p. 1 of Form 470 Schools and Libraries Universal Service Description of Services 
Requested and Certification Form) 

MISSION STATEMENT: The CIarrCIadwia Reginmal Edudinm Service Dishict'a m 
creative kadershi& and specialbed expe&c to loul s c l d  districts to enhance and e x w n ~  

mailto:kchinavare@cgresd.net


CL WIN 
REGIONAL EDUCATION SQRVICE DISTRICT 

4041 East  Mannsiding Road, Clare, Michigan 48617 * Phone 989.386.3851 * FAX 989.386.3238 

As an "Intermediate Service Agency", we provide educational services to students and staff in all of our 
constituent districts: 

Beaverton Rural School District 
Clare Public School District 
Farwell Area School District 
Gladwin Community Schools 
Harrison Community School District 

In addition we operate a "special needs" school (Clare Gladwin Day School) on behalf of our constituent 
districts. 

Therefore when we calculate our discount rate we must include the weighted average of all of our 
districts. Even though we need to use all of our districts' weighted averages to calculate our discount, we 
do not apply for each district's own telecommunication expenses. We only apply for our own 
telecommunications discounts and each constituent district applies for its own. 

The telecommunication services that were denied funding in FRNs 762813, 762823, 762824, and 765000 
represent services provided to ClareGladwin RESD only. 

In addition, please find attached a copy of the signed consortium agreement for all districts within our 
RESD. Although these districts arenot affected by the FRNs in question, I have included the consortium 
agreement here because the reason for denial says, "A substantial number of the Letters of Agency (or 
other documentation) provided by the consortium leader do not show your authority to purchase the 
services in this funding request on behalf of the entit(ies) listed in Block 4." Please note that all school 
districts listed on Block 4 have signed the agreement. 

Upon appealing this decision to the SLD, we were again denied funding on the basis of: "Since the letter 
of agency reflects Internet Access, it cannot be considered sufficient evidence of authorization for the 
consortium's Telecommunications request." Again, we did not apply for Telecommunications for the 
individual districts so there would have been no need to specify Telecommunications on the letter of 
agency. Please find attached copy of the Administrator's Decision on Appeal. 

We ask that these FRNs be reinstated and funded for the funding year. Please contact me if you have 
any further questions. 

Thank you for your time and consideration. 

Sincerely, 

Ken Chinavare 
Technology Coordinator 
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E-RATE CONSORTIUM AGREEMENT 

This is to confirm our participation in the Clare-Gladwin RESD E-rate Consortium and iU procurement of Internet Access services. I 
hereby nuthorize Clare-Gladwin RESD to submit FCC Form 470, FCC Form 471, and other E-rate forms to the Schools and Library 
Division on behalfofthe undersigned school district. 

I understand that in submitting these forms on our behalf, you are making certifications for our schooi district. I f m k r  understand 
that this agreement does not obligate our district to utilize the scrvices procured by Ciare-Gladwin RESD If funding is not available, if 
our district's budgetary requirements dictate nan-participation, or if the distxict's cumcularltechnical needs will not be met by the 
acquired service. 

By signing this lmer of agency, I acknowledge tha; a consortium agreement may bcncfx our district financially, academically, and/or 
technologically. Additionally, I make the following certifications on behalf of our disuict: 

a. 

b. 

C. 

d. 

h. 

I certify thac the schools in our district are all schools under the statutory definitions of elementary and secondary 
schools foLid in the Elementary and Secondary Education Act of 1956, do operate as for-profit businwses, and do 
not have endowments exceeding $50 million. 
I cerlib that rhe schools in our distric: have secured access to all ofthe resources, including computers, training, 
software. maintenance, and electrical connections necessap to make effective use ofthe services puxhased as well 
as to pay the discounted charges for eligible services. 
I certify that :hc schools in our district are all covered, or will be covered at the time funding is panted, by E-rate 
approvedlechnoiogy plans (unless discounts are only being requested for basic local and long distance telephone 
snvicc). 
I certify that *e services that our schnoi district purchases at E-rate discounts (as described in the law 47 U.S.C. 
Sec. 254) will be used solely for educational purposes and wili not be sold, resold. or transferred in consideration for 
money or any other thing of vdue. 
I certify that ihe entities eligible for r~ppor t  ma: I am representing have complied wit? all applicable and stale and 
!ocal laws regarding procurement ofservices for which sup?on is baing sought. 
I certilj'that our school disuict has complied with all E-rate program rules and 1 acknowledge that failure 10 do SO 
may result in denial of discount funding aodior cancellation of funding commitments. 
I understand ha t  the discount level ulxd for shared services is conditional, for future years, upon ensuring that the 
most disadvantaged schools and libraries that are mated as sharing in the service, receive an appropriate share Of the 
benefits from :hose services. 
I certify thar ! am authorized to sign this lmer of agency and, to the best of my knowledge, information, and belief. 
all information provided to  Clare-Gladwin RESD for E-rate submission is true. 

1 understand that persons willfully making falsc statemenrs on E-rate forms or through h i s  lener of agency can be punished by fine OT 
forfeiture under the Communications Act, 47 U.S.C. Secs. SO2,503(b), or fine or imprisonment under Title 18 of the United States 
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Federal Communications Commission (FCC) 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

1 JUN 2 2003 I 
Administrator’s Decision on ADDeal Funding year 2001-2002 

ComDuter Assets, Inc 
P.O. Box 1364 
805 S. Riverside Dr. 
Espanola, New Mexico 87532 
(505) 747-1172 x 1211 
(505) 752-6347 Fax 

Contact Person; Frances Diaz 
frances(iijcomDuterassets.com 

Frn# 561012 
471 Application# 238132 
Billed Entitv# 98865 
Fundine Year 2001-2002 E-Rate 4 

May 28,2003 

To Whom It May Concern: 

I am writing this letter in regards to Administrator’s Decision on Appeal for funding Year 4, E- 
rate 2001-2002. The letter received from Universal Service Administrative Company, Schools & 
Libraries Division, funding request number 561012, was denied in full. 

We feel that this decision is not a fair decision, therefore we wish to Appeal this finding. The 
reason for this appeal is that the school filed a Form 500 Extension request. At the time of filing the 
school and we assumed that when you file a contract extension request form 500, that the services 
were automatically extended also. The service certification states that the services were done and 
completed, complying with the form 500 extension. We both the school and ourselves were unaware 
at  this point of the services needing to be extended also, at  this point the services were done and 
completed, during this time there were also numerous Administration changes at  the school and the 
communication structure was affected. If anyone from the school was contacted at this time they may 
not have informed, Computer Assets of the pending situation. It would be a hardship for the school 
to be responsible to pay us such a large amount of money to us. 

My understanding is that the school is notified one time from Schools & Libraries Div. when 
there is a problem; we as the service provider notified. 

We have performed the approved services in good faith and have done our best to satisfy our 
commitment to the customer, we were completely reliant on the school, to take care of this situation. 
We did not actually check with SLD before hand, regarding this matter. From now on we will make 
it a practice to make sure everything is in place before we start any project, we were really unaware 

http://frances(iijcomDuterassets.com


we should check with SLD to make sure that everything is certified before we start work. We will 
verify this information in the future. 

Attached you will find all supporting documents for our funding commitment to this 
particular Frn: 

1. Letter of appeal being denied dated 4/17/03 
2. Copy of funding commitment report dated 2/08/2003 
3. Copy of 471 Acknowledgement Letter dated, 2/28/01 
4. Form 500 Notification Letter dated, 2/17/02 
5. Form 486 2nd filed dated 6/10/02 
6. Form 486 Notification letter dated 11/17/02 
7. Service Certification Form from SLD to Chink Boarding Schools stating all services 

completed. 
8. Copy of Electronically filed letter of Invoice Deadline request 
9. Confirmation of Appeal received 

We feel we should receive our monies for our services as committed to us by the funding 
commitment report, even though there was a minor problems that can be corrected in future 
funding. 

If I can be of further assistance or answer any questions that may help resolve this matter 
promptly, please contact me. 

Respectfully submitted, 

uter Assets, Inc. 



Universal Service Administrative Company 
Schools & Libraries Division 

Administrator’s Decision on Implementation Extension 
Request 

04/17/03 

Frances Diaz 
Computer Assets, Inc. 
805 S. Riverside Drive 
P.O. Box 1364 
Espanola, NM 87532 

471 Application Number: 238132 
Funding Request Number(s): 561012 
Your Correspondence Dated: 3/10/03 

After thorough review and investigation of all relevan facts, the Schools and Libraries 
Division (“SLD”) of the Universal Service Administrative Company (“USAC”) has made 
its decision in regard to your implementation extension request. This letter explains the 
basis of SLD’s decision. The date of this letter begins the 60-day time period for 
appealing this decision to the Federal Communications Commission (“FCC”). If your 
request included more than one 471 Application, please note that for each application you 
will receive a separate determination letter. 

FRN(s): 561012 
Decision on extension request: Denied in full 

Explanation: Request received after deadline and service delivered outside of fund year. 

In accordance with the FCC Report and Order (FCC 01-195) released on June 29,2001, 
the Administrator may grant an extension of time for the implementation of non-recumng 
services if the implementation is delayed for circumstances beyond the named service 
provider’s control. You have been unable to establish such circumstances. 

Box I25 -Correspondence Unit, SO South Jefferson Road, Whippany, Ncw Jersey 07981 
Visit us online at: httD://wwwsl.universaIservice.org 
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FCC REViEW OF 1HE ADMINISTRATOR’S DECISION 

If you believe there is a basis for further examination of your request, you may file an 
appeal with the Federal Communications Commission (FCC): FCC, Office of the 
Secretary, 445-12th Street SW, Washington, DC 20554. If you are submitting your 
appeal to the FCC by other than United States Postal Service, check the SLD web site 
<www.sl.universalservice,org> for more information. You should refer to CC Docket 
Nos. 96-45 and 97-21 on the first page of your appeal to the FCC. Your appeal must be 
made in writing and RECEIVED BY THE FCC at the FCC address above WITHIN 60 
DAYS OF THE ABOVE DATE ON THIS LETTER. Failure to meet this requirement 
will result in automatic dismissal of your appeal. Further information and new options 
for filing an appeal directly with the FCC can be found in the “Appeals Procedure” 
posted in the Reference area of the SLD web site. 

We thank you for your continued support, patience, and cooperation during the request 
review process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Cc: RICHARD H M O ,  CHINLE BOARDING SCHOOL 



USAC Universal Service Administrative Company 
Schools & Libraries Division 

FUNDING COMMITMENT DECISION LETTER 

(Funding Year 4: 07/01/2001-06/30/2002) 

February 8, 2002 

Computer Assets, Inc. 
Abe Salazar 
805 S. Riverside Drive 
Espanola, NM 87532 

Re: Service Provider Name: Computer Assets, Inc. 

Thank you for participating in the E-rate program for Funding Year 4 (07/01/2001 - 
06/30 2002). This letter is your notification of our decision(s) regarding applications 
that fisted your company's Service Provider Identification Number (SPIN) as providing 
service(s) eligible for discounts. 

As was the case in previous program years, there are a number of steps that need to be 
completed in order to implement E-rate discounts. In an effort to expedite the process 
of implementing dtscounts, we are providing detailed information re ardiny the status 
of your customers 
Reports. Attached are reports of our decisions made for customers listing your SPIN in 
their Form 471 applications. Each report contains detailed information extracted from 
the Applicant's Form 471, as well as an explanation of our decision regarding their 
Discount Funding Request. 

NEXT STEPS 
Once you've reviewed this letter, we urge you to contact your customers to begin any 
necessary arran ements regarding start of services, billing of discounts or any other 
administrative !etails for implementation of E-rate services. As a reminder, only 
services delivered in accordance with Federal Communications Commission (FCC) rules 
on service delivery periods are eligible for these discounts. Applicants have been 
encoura ed to contact you regardin their E-rate commitments. After Applicants have 
receive! their Funding Commitment Zecision Letter, thev will be reauired to file FCC 

Service Provider Identification Number: 143020100 

requests f o r  discounts in the form of a series o 9 Funding Commitment 

Form 486, "Receipt of-Service Confirmation Form."' We kill send 
Notification Letter when we receive a Form 486 from Applicants wgo cite your SPIN, 
and will also Drovide guidance on how to invoice the Schools and Libraries Division 

o< a Forn 486 

(SLD) for reimbursement of discounts for services listed in the respective Form 486. 
There is a new Form 486, dated July 2001 in the lower right corner, that MUST be used 
for Funding Year 4 and for an previous funding ears. Subsequent submissions of 
earlier versions of the Form ti86 will be returnez to the Applicant and will not be 
able to be processed. 

On December 21, 2000, the Children's Internet Protection Act was signed into law, and 
applicants will be required to use the Form 486 to certify their compliance status. 
Because of this new feature on the Form 486, you should carefully review the Form 486 
Notification Letter(s) you receive to make sure no changes have occurred since this 
Funding Commitment Decision Letter. 
and internal connections services under the universal service support mechanism, school 
and library authorities must certify that they are enforcing a policy of Internet safety 
that includes measures to block or filter Internet access for both minors and adults to 
certain visual depictions. For Funding Year 4, recipients are not required to have the 
policies and technology measure in place; they may certify that they are undertaking 
necessary actions to put them in place for the following year. 

In order to receive discounts for Internet access 

Box 125- Correspondence Unit, 80 South IeFferson Road, Whippany. Sew Jersey, 07981 
Visit us online at: hrrp,, , www.sl.universalservice.org 
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Any a peal o€ the fundin 
must Ee received within %O days of the date on the Funding Commitment Decision Letter. 
(Information on the ap ea1 process can be found in the "How to Apply, Step-by-step' 
area of the SLD web site, www. sl.universalservice.org) 
with your customer is essential. 
NOTICE ON RULES AND FUNDS AVAILABILITY 
A plicants' recei t of funding commitments,is contin ent on their compliance with all 
statutory regulaFory , ,and procedural requirements OB the universal service mechanisms 
for schoois and libraries. FCC Form 471 Applicants who have received funding comI!Iitments 
continue to be subject to audits and other reviews that SLD or the Federal Communications 
Commission may undertake periodically to assure that funds have been committed and are 
being used in accordance with all such re ulrements. 
limited to that by SLD, the Applicant, or Service Provider, and that the action or 
inaction was not in accordance with such re uirements, SLD ma 
those funding commitments and seek repa men? of any,funds disgursed not in accordance 
with such re uirements. 
limited to UIAC and the FCC), may pursue enforcement actions and other,means of recourse 
to collect erroneously disbursed funds. 
affected by the availability of funds based on the amount of funds collected grom 
contributing telecommunications companies. 
Thank you for the work you are doing to connect our schools and libraries through 
advanced telecommunications services. 
Sincerely, 

decisions detailed in a Funding Commitment Decision Letter 

Therefore, prompt communication 

If the SLD subsequently determlnes 
that its commitment was erroneously issue i due to action or inaction, including but not 

be required to cancel 
The SLD, and oxher appropriate authorities (including but not 

also be The timing of payment of invoices ma 

Schools and Libraries,Division 
Universal Service Administrative Company 
Enclosures 

A GUIDE TO THE FUNDING COMMITMENT REPORT 
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Attached to this letter will be a report for each E-rate funding request featuring your 
SPIN. We are providing the following definitions. 
FUNDING REQUEST NUMBER (FRN A Funding Request Number is assigned by the SLD to each 
Block 5,of the Applicant s Jorm 471 once an application,has been processed. 
number is used to report to Applicants and Service Providers the status of individual 
discount funding requests submitted on a Form 471. 

This 

FORM 471 APPLICATION NUMBER: A unique identifier assigned to a Form 471 application 
by the SLD (from Item 3b of the Form 471). 
FORM 470 APPLICATION NUMBER: A uni ue identifier assigned by the SLD to a Form 470 as 
listed in Block 5 ,  Item 12 of the $om 471. 
NAME OF 471 APPLICANT: Name of entity that applied to the SLD, from Item 1 of the 
Form 471. 
ADDRESS OF 471 APPLICANT: Address of entity that applied to the SLD from Item 1 of 
the Form 471. Includes street address and state, city and zip code. 
ENTITY NUMBER: A unique identifier assigned by the SLD for the Applicant. 
NAME OF CONTACT PERSON: The name of the contact person from Block 1, Item 6 of the 
Form 471. 
PREFERRED MODE OF CONTACT: i.e., telephone, fax, E-mail or standard mail. 
CONTACT INFORMATION: i.e. telephone number, fax number, E-mail address, or mailing 
address based on preferreh mode of contact. 
FUNDING YEAR: The funding year for which discounts have been requested. 
FUNRING STATUS: Each,,FRN will have one of three definitions; "Funded," "Not Funded," 
or As Yet Unfunded. 
the "As Yet Unfunded" status. 

This service provider notification will not include FRNs in 

1. 

2. 

3. 

An FRN that is "Funded" will be approved at the level that SLD determined is 
appropriate for that item. 
reauested unless the SLD determines during the application review process that 

The,funding,level will generally be the level 
. .. soie adjustment is appropriate. 

An FRN that is "Not Funded" is one for which no funds wilh be committed. The 
reason fot; the decision will be briefly explalned in the 
'Funding Commitment Decision Ex lanation. 
the request does not comply,witg program,rules or because the total amount of 
funds in the Universal Service Fund was insufficient to fund all requests. 
An FRN that is "As Yet Unfunded" in an Applicant's Funding Commitment Decisfon 
Letter reflects a temporar 
uncertain at the time the letter is generated wzether there will be sufficient 
funds to make commitments for internal connections at a,particular discount level. 
For example, if the application included requests for discounts on both 
telecommunications services and internal connections, the applicant might receive 
a letter with a funding commitment for their telecommunicathons funding re u sts 
and a message that their internal connections requests are AS Yet Unfunde8.' 
The funding decislon on those internal connections requests will be included in 
a subsequent Funding Commitment Decision Letter. 

Funding Commitment 
ecision, and amplification of that explanation may be of6ered in thfi section, 

An FRN may be Not Funded because 

status that is assi ned to an FRN,when the SLD,is 

CONTRACT NUMBER: The number of the contract between the eligible party and,the 
service provider. 
Form 471. 

This will be present only if a contract number was provided on 

SERVICES ORDERED: The type of service ordered from the service provider, as shown on 
Form 471. 
SITE IDENTIFIER; The Entity Number Aisted in Form 471, Block 5, Item 22a will be 
listed. This will appear only for site specific" FRNs. 
BILLING ACCOUNT NUMBER: The account number that you have established with your 
customer for billing purposes. This will be present only if a Billing Account 
Number was provided on Form 471. 
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ALLOWABLE VENDOR SELECTION CONTRACT DATE: The earliest date the Applicant was 
permitted to sign a contrac l for services after posting a Form 470. 
CONTRACT AWARD DATE: The date that the contract for this service was awarded. 
EARLIEST POSSIBLE EFFECTIVE DATE OF DISCOUNT: The first possible date of servlce for 
which the SLD will reimburse service providers for the discounts for the service. 
CONTRACT EXPIRATION DATE: The date the,contract expires. 
if a contract expiration date was provrded on Form 471. 
TOTAL ESTIMATED MONTHLY RECURRING CHARGES: Estimate of the total monthly charges for 
the recurring service. 
PORTION OF TOTAL ESTIMATED MONTHLY RECURRING CHARGES THAT IS INELIGIBLE: Total 
char es associated with ANY ineligible services, entities, or uses included in 
the ?otal Estimated Monthly Charges for this service. 

This will be present only 

ELIGIBLE MONTHLY PRE-DISCOUNT AMOUNT FOR RECURRING CHARGES: Total Estimated Monthly 
Recurring Charges less the Portion of Total Estimated Month1 
is Ineligible. 

Recurrlng Charges that 
The total amount of eligible charges approve5 under program. 

NUMBER OF MONTHS RECURRING SERVICE PROVIDED IN PROGRAM YEAR: Number of months the 
service will be provided in the funding year. 
ANNUAL PRE-DISCOUNT AMOUNT,FOR ELIGIBLE RECURRING SERVICES: Eligible Monthly Pre- 
Discount Amount for Recurring Charges multiplied by Number of Months Recurring 
Service Provided in the funding year. 
ANNUAL NON-RECURRING CHARGES: Estimate,of the total amount of non-recurring 
(one time) pre-discount charges for this service. 
PORTION OF ANNUAL NON-RECURRING CHARGES THAT IS INELIGIBLE: Total cost associated 
with ANY ineligible services, entities, or uses included in the Annual Non-Recurring 
Charges. 
ANNUAL ELIGIBLE PRE-DISCOUNT AMOUNT FOR NON-RECURRING CHARGES:,Annual,Non-Recurring 
Char es less the Portion of Annual Non-Recurring Char es that IS Ineligible. The total amount of eligible non-recurring charges reques ? ed under program. 
TOTAL PROGRAM YEAR PRE-DISCOUNT AMOUNT: The total eligible recurring and non- 
recurring charges under the program for the funding year. 
DISCOUNT PERCENTAGE APPROVED BY THE SLD: This is the discount rate that the SLD has 
approved for this servlce. 
FUNDING COMMITMENT DECISION: This represents the total amount of funding that the 
SLD has reserved to reimburse service providers for the approved discounts for this 
service throu h the pertinent fundm ear service delivery date. It is important 
that ou and ?he Form 471 Applicant %o&,recognize that the SLD should be invoiced 
actually delivered and installed. 
and t x e SLD may direct disbursement of discounts only for eligible, approved services 

RUNDING COMMITMENT DECISION RXPLANATIQN: This entry may amplify the comment in the 
Funding Commitment Decision area. 
TECHNOLOGY PLAN APPROVAL STATUS: This indicates whether,the technology plans o f  the 
entities included in the Form 471 appllcation have recelved approval, Stre 
or are not needed. Consortlum a lications ma feature both 'a proved ang penling 

endin , 
approval" status. This is from f;?ock 6, Item 37 of the Form 47 P application. 
WAVE NUMBER: The number of the grouped mailing in which the Applicant's Funding 
Commitment Decision Letter was included. 
APPLICANT LETTER DATE: The date on the Applicant's Funding Commitment Decision Letter. 
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FUNDING 
Service Provider Name: Computer Assets, 
Service Provider Identificatlon Number: 

COMMITMENT REPORT 
Inc 
143020100 

Fundin Request Number: 561012 
Form 471 Applicatlon Number: 238132 
Form 470 A plication Number: 757620000300855 
Name of 47f Applicant: CHINLE BOARDING SCHOOL 
Applicant Street Address: PO BOX 70 
Applicant Cit MANY FARMS 
Applicant Staxe: AZ 
Ap licant Zip: 86538-3070 
Entity Number:. 98g6.5 
Name of Contact Person: Richard Harjo 
Preferred Mode of Contact: PHONE 
Contact Information: 520) 781-6221 
Funding Year: 07 01/2501 - 06/30/2002 
Funding Status: kunded 
Contract Number: CMPS-30156 
Services Ordered: Internal Connections 
Site Identifier: 98865 
Billin Account Number: 505-747-1172 
Contract Award Date: 01 03/2001 
Contract Expiratlon Date: 06/30/2002 
Total Estimated Monthly Recurrln Charges: $0.00 
Portion of Total Estimated Monthyy Recurring Charges that is Ineligible: $0.00 
Eli ible Monthly Pre-Dlscount Amount for Recurrlng Char es $0.00 
Num%er of Months Recurrin Service Provlded ln,Pro ram yea;: 12 
Annual Pre-Discount Amoun? for Eli ible Recurrlng zervices : $0.00 
Annual Non-Recurring Charges : $164g03.71 
Portion of Annual NonTRecurring Char es that is Ineligible: $7097.08 
Annual Eligible Pre-Dlscount Amount ?or Non-Recurring Charges : $157806.63 
Total Program Year Pre-Dlscount Amount: $157806.63 
Applicant s A proved Discount Percenta e. 90 

was changed to reflect the docunentatlon provlded by the applicant and reduce 
services to ineligible Preschoo 
Technolo y Plan Approval Status: Approved 
Wave Num%er: 014 
Applicant Letter Date: 02/08/2002 

Allows % le Vendor Selection/Contract Date: 11/21/2000 
Earliest Possible Effec t rve . Date of Discount: 07/01/2001 

2 Funding Funding Cornmi Commltment t ment Decision: Declslon ExplanatLon: $142025,97 The FRN es a t proved; mated one-time modified an b 3 /or SLD month1 charge 
for 
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Universal Service Administrative Company 
Schools & Libraries Division 

FORM 471 RECEIPT ACKNOWLEDGMENT LET'MR 

(Funding Year 4: 07/01/2001 - 06/30/2002) 
February 28, 2001 

Comouter Assets. Inc. , ~~ 

~~ ~ ~ ~ ~~~~ ~~ ~ ~ ~ 

Abe Salazar 
805 S .  Riverside Drive 
Espanola, NM 87532 

Re: SPIN - 143020100 
Funding Year 4: 07/01/2001 - 06/30/2002 

NOTICE: This notification is an acknowledgment of RECEIPT and SUCCESSFUL DATA ENTRY of 
Form 471 aDDlications containing Funding Requests which list your Service Provider 
Identif icayion Number (SPIN) 143020100. 

- 

This letter does NOT contain any decisions concerning applicants' requests for 
discounts. 

Your school or library customers, as noted herein, have applied for Universal Service 
support for their advanced telecommunications needs. The total amount of the pre- 
discount costs for the Funding Requests contained in this letter is $160,285.86. 
You may receive additional letters reporting Funding Requests received by the Schools 
and Libraries Division (SLD) in other Form 471 applications. 

Please keep this letter for your records. The Form 471 Application Number and Funding 
Request Numbers are critical for you to link this communication with future SLD 
coimunications. 

The Funding Request Numbers (FRNs)  listed in this Acknowledgment Letter are included 
within the application filing window wherein all applications which pass the Minimum 
Prnresrina Standards are treated as thouah thev were received on the same day. SLD'S __________il - _ _  _ _ _ _ _  ~~ ~~~ ~~~~~~ 

Program Integrity Assurance (PIA) Team will no; review these a plications foi 

the Forms 471 which cite your Service Provider Identification Number and have 
compliance with program rules. In addition, we have received tl e Certifications for 

entered these Certifications into our processing system. $ce the review of the Form 
471 applications has been completed, you will receive Funding Commitment Decision 
Letters that inform you of +e disposition of *e Funding Re uests which cite your 

assume that applicants will receive the discounts for which they are applying. 

EXPLANATION OF LINE ITEM INFORMATION 

Note: Line item information appears at end of letter. 

SPIN. Until you receive Funding Commitment Decision Letters P rom the SLD, you cannot 

1 FRN lFundina Reauest Number): The Fundina Reauest Number that the SLD assigned ----- - - . - -.-. , - __ .- .. - 
to each Block 5 (of Form 47i),-that is enter6d into our data system. This number 
will be cited in relation to the SLD's funding decision contained in the Funding 
Commitment Decision Letter. 

Form 471 Ap lication Number: The unique application number assi ned by the SLD to 

Form 470 Application Number: The Form 470 Application Number cited by the applicant 

2. 

3. 

each Form 4 13 1 applicatlon and is the application number in whic z the FRN was listed. 

Box 125 -Correspondence Unit. 80 South Jefferson Road, Whippany, New Jersey, 07981 
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i n  Block 5 ,  Item 12 of t h e  Form 471 appl ica t ion .  
4. Name of Applicant (B i l l ed  En t i ty ) :  The name of t h e  Bi l led  En t i ty ,  Block 1, Item 1 

of t h e  Form 471. 
5 .  h t i t y  Number of Applicant:  a unique i d e n t i f i e r  assigned by t h e  SLD f o r  t h e  

app l i can t ,  Block 1, Item 3. 
6 .  Address of Applicant:  The address of t h e  Bil led Ent i ty  from Block 1, Item 4a of 

t h e  Form 471. 

7 .  Tele hone Number of A p l i c a n t :  The telephone number of t h e  Bi l led  Ent i ty  from 
Bloc[ 1, Item 4b of t g e  Form 471. 

8 .  Name of Contact Person: The name of t h e  contact  person from Block 1, Item 6a of 
t h e  Form 471. 

9.  Address of Contact Person: The address of the  contac t  
of t h e  Form 471. If t h i s  i n f o g a t i o n  was blank, then tge address of t h e  appl lcant  
from Block 1, Item 4a i s  provided. 

erson from Block 1, Item 6b 

1 0 .  Tele hone Number of Contact Person: The telephone number i s  from Block 1 
If &ere was n o t  a contac t  
app l i ca t ion ,  then t h e  telepgone number of t h e  appl icant  from Block 1, Item 4b 
i s  provided. 

Item 6c. 
erson telephone number,provided on t h e  Form 471 

11. Category of Service:  The type of se rv ice  f o r  which discounts  have been requested.  
The ca tegor ies  a r e :  Telecommunications Services (Tele Svc). I n t e r n e t  Access 
( I n e t  Acc); and I n t e r n a l  Connections ( I n t r  Con), from Block 5 ,  Item 11. 

12. Contract Number: For a contracted se rv ice ,  t h i s  includes t h e  number of t h e  con t r ac t  
between t h e  e l i g i b l e  pa r ty  and t h e  serv ice  provider .  t a r i f f e d  se rv ices  i s  i d e n t i f i e d  
b 
Ieem 1 5 .  

a "T", and month-to-month arrangements i s  iden t ik i ed  by 'MTM", from Block 5 ,  

13.  B i l l i n g  Account Number: The account number t h a t  you have es tab l i shed  with 
customer f o r  b i l l i n  oses ,  from Block 5, Item 16. 
i f  a B i l l i n g  Accoun? E z S e r  was provided on Form 471. 

our 
This w i l l  be present: only 

14. Allowable Vendor Select ion/Contract  Date: The e a r l i e s t  d a t e  t h e  Applicant is 
permit ted t o  s ign  a con t r ac t  f o r  new1 
r i d e r  f o r  t a r i f f e d  o r  month-to-monk serv ices  a f t e r  post ing a Form 470, from 

contracted se rv ices  o r  t o  s e l e c t  a s e rv i ce  

lock 5, Item 17.  

15. Contract Award Date: The d a t e  t h a t  t h e  con t r ac t  f o r  t h i s  se rv ice  was awarded, from 
Block 5,  Item 18. 

16. Service S t a r t  Date: For contracted,  t a r r f f e d  and month-to-month services t h e  d a t e  
when se rv ices  w i l l  s t a r t  i n  t h e  appl ica t ion  kunding year ,  from Block 5 ,  Item 19a. 

17. Contract Expirat ion Date: For contracted serv ices  only,  t h e  da t e  t h e  con t r ac t  
expires, from Block 5,  Item 20. 

18. Pre-Discount Dol la r  Amount: This is t h e  t o t a l  annual pre-discount c o s t  f o r  each 
FRN,  from Block 5,Item 23, Column I. 

19. Discount Percentage Requested: The discount  percentage requested,  from Block 5 ,  
Item 23,Column J. 

20. Funding Commitment Request: The t o t a l  funding commitment requested f o r  this 
se rv ice ,  from Block 5 ,  Item 23, Column K. 

COMMUNICATIONS WITH APPLICANTS 
The SLD 1s a l s o  sha r in  
information c i t e d  i n  t%is le t te r  by ! 
weeks of i t s  issuance.  I f  YOU s ee  any e r r  
t h e  r e l evan t  app l i can t  
add i t ion ,  we have advis  , , 
rov ide r s .  Please be reminc 

RO DISCOUNTS wi l1 ,be  provic 
L e t t e r  f o r  a p a r t i c u l a r  a 
se rv ice  de l ive ry ,  a 

FRN information w i t h  appl icants .  We have +?Ate$ them toL,Correct 
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The SLD has encouraged Form 471 applicants to contact their service roviders to inform 
the service providers of the fundin 
encourages service providers to confact applicants to obtain the additional information 
that ma be necessary to enable service providers to successfully bill approved 

requests submitted to the SLD. hmilarly, the SqD 

discoun r s. 
QUESTIONS ABOUT THIS LETTER 

ou have an questions regarding the above information please write to us ab 
'iLg Box 125-$orrespondence ,Unit, 80 South Jefferson ,Road, ,Whippan 
Thank you for your interest in the Schools and Libraries Universal &vice Program. 

NJ 07981. 
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FRN: 561012 
Forrn 471 Application Number: 238132 
Form 470 Ap lication Number: 757620000300855 
Name of Ap Picant: CHINLE BOARDING SCHOOL 
Entity NumEer of ~p licant . 98865 
Address of Ap lican!. PO BOX 70, MANY FARMS 
Name of Contact Person: Richard Harjo 
Telephone Number of Contact Person: (520) 781-6221 

of Service: Internal Connections 

A2 86538- 
Telephone Nun E er of Appllcant: (520) 781-6251 

Date: 11/21/2000 

.3070 
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Universal Service Administrative Company 
Schools & Libraries Division 

FORM 500 NOTIFICATION LETTER 
(Funding Year 2001: 07/01/2001 - 06/30/2002) 

November 27, 2002 

Computer Assets, Inc. 
Abe Salazar 
805 S. Riverside Drive 
Espanola, NM 87532 

Re: Service Provider Name: Computer Assets, Inc. 

This letter is to notify you that the Schools and Libraries Division (SLD) of the 
Universal Service Administrative Company has received and accepted FCC Form(s) 500 
$Adjustment to Fundinq Commitment and Modification to Receipt of Service Confirmation 
orm) from Billed Entities who filed FCC Form(s) 471 listing your company's Service 
Provider Identification Number (SPIN). This Form 500 information will affect 
information previously reported to you. 

As described in the "Fundina Commitment SvnoDsis ExDlanatlon" below, this letter 

Service Provider Identification Number: 143020100 

~ ~~~~~ 

..- .- ~~~ .~~~ 
confirms several important pieces of information frbm each Form 500: 
Commitment SvnoDsis relates to a particular Funding Request Number (FRN) and will set 

Each Funding 

forth the moaifications requested-by the applicant-for-that FRN. 
assigned to each Block 5 of the applicant's Form 471 once an application has been 
processed.) Changes may include: 

(An FRN is the number 

- change of the previously reported Service Start Date; - - cancellation of an FRN: 
change of the previously reported Contract Expiration Date; 

- reduction of an FRN. 

NOTICE ON SERVICE START DATE 

There may be some situations where the New Service Start Date as reflected on this letter 
has been chan ed from what the ap licant,indicated on the Form 500: 

rules. 
the New Service Start Date. It is important that you and the 471 applicant both recognize 
that the SLD should be invoiced and the SLD may direct disbursement of the discounts only 
on eligible, approved services actually delivered and installed after the Service Start 
Date indicated on this letter. 

Any appeal of the change in Service Start Date detailed in a Form 500 Notification Letter 
must be received within 60 days of the date on the Form 500 Notification Letter. 
(Information on the appeal process can be found in "Appeals Procedure" posted in the 
Reference Area of the SLD web site, www.sl.universalservice.org) Therefore, prompt 

Such,changes are 

You will know that a change has been made if there is an asterisk (*) next to 
made by the S f D to be sure that t E e service start date is in compliance with program 

___ ___- __ __ 
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communication with your customer is essential. 
NOTICE ON INVOICING 

Please note that the SLD encourages service providers to work with their customers to 
establish whether discounts will a ear on bills or whether customers prefer a 
reimbursement process. 
(BEAR) or discounts based on Form 474 (SPIF for a given FRN. Once established 
however the selected process - SPIFs or BEARS - must be used consistently for the 
entire kunding Year. 
NOTE: The SLD will base the billing mode (reimbursement or discounting) on the first 
invoice type that it processes for pa ment. 
provider and the customer to establisx together the preferred invoicing mode. 
EXPLANATION OF INFORMATION PROVIDED IN THE FORM 500 NOTIFICATION LETTER 
On the following pages is a list of FRNs under which you are providing service and for 
which the a licant has notified us that it is making a modification. To help you 
understand #is list, +e following definitions are 
identical to the definitions that were included in t e Funding Commitment Decision 
Letters (FCDL) earlier sent to you. 

The SLD wiff process either reimbursements based on Form 472 

It is therefore imperative for the service 

. Most,of these are 
grovided 

Fundin Request Number (FRN 
Block 2 on the a plicant s korm 471 once,an appllcation has been processed! ,This number 
is used to report to ap licants and service providers the status of of individual 
discount requests submitted on a Form 471. 

A Funding Request Number is assigned by the SLD to each 

Form 471 Application Number: A unique identifier assigned to a Form 471 application by 
the SLD. 
Name of 471 Billed Entity Applicant: The name of entity that applied to the SLD, from 
Item 1 of the Form 471. 
Entity Number: A unique identifier assigned by the SLD for the Billed Entity applicant. 
Name of Form 500 Contact Person: The name of the contact person from Block 1 of the 
Form 500.  

Form 500 Contact Person Information: Mailing address from Block 1, Item 5 of the Form 
500, telephone number, fax number, and e-mail address. 
Funding Year: The funding year for which discounts have been approved. Fundin ears 
be in on July 1 and end on the following June 30. 
caqendar year in which they begin. 

Funding years are designate8 gy the 

Billin 
for b i h n  purposes. 
on Form 477. 

Account Number: The account number that you have established with your customer 
This will be present only if a Billing Account Number was provided 

Service Start Date Chan e (SHOWN ONLY 1F.REQUESTED); The New Service Start Date as 
indicated on the Form 530. If this date is marked with an asterisk, it was changed by 
SLD from what the ap licant indicated on the Form 500,to be in corn liance with,program 
rules and an explanation for the,change has been provided: This date as shown IS 
controlling and USAC will not reimburse discounts on services delivered prior to this 
date. 
-Service Start Date Change Ex lanatlon (SHOWN ONLY IF RELEVANT): If the Service Start Date 
is marked with ayasterisk, this field will appear to explain why SLD changed the date. 
One of the following explanations may appear: 
AVSCD: The Service Start Date may not be before the Allowable Vendor Selection/Contract 
Date (AVSCD) from the Form 470 cited for this FRN on the Form 471. If the applicant 
indicated an earlier SSD on the Form 500, SLD changed the SSD to the AVSCD. 
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ARA nPanl.TNR. Aon1icant.s can not use the Form 500 to chanae the Service Start Date --- _ _  r________  ..-- _ _ _  -... . . . ~~ 

from an,adjustea Service Start Date on the Form 486. If tfie applicant indicated 
an earlier SSD on the Farm 5 0 0 .  SLD chanoed the SSD to what was reflected on the 
Form 486 No 

_ _ -  -.. _.._ . ~ ~ _ _ ~  ~~~ ~ 

tification letter sent to botfi the applicant and the service provider. 
Contract Ex iration Date Chan e SHOWN ONLY IF RE UESTED The Original Contract 
Expiration gate as shown on tire 8orm 471 and the 8ew Conkract,Expiration Date 
A contract extension does not result in more money being committed to the FRN; the 
funding remains at the level provided in the Funding Commitment Decision Letter, but 
an extension may provide more time for the provision of servlce. 
Cancel FRN (SHOWN ONLY IF REQUESTED 
the Funding Commitment Decision Letier , (FCDL) and a New Commrtment Amount of $0.00. 
Canceling an FRN is an irrevocable action. 

The Original Commitment Amount as shown in 
- 

Reduce FRN (SHOWN ONLY IF RE UESTED): The Original Commitment Amount as shown in the 
The New Commitment Amount will become the new cap for the FRN. 
irrevocable action. 
Funding commitment Decision, f etter (FCDL) and the New commitment Amount After Reduction 

Reducing an FRN is an 
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FORM 500 NOTIFICATION LETTER FUNDING COMMITMENT SYNOPSIS 
(Funding Year 2001) 

Service Provider Name: Computer Assets, Inc 
Service Provider Identification Number: 143020100 
Fundin Request Number: 561012 
Form 471 A pllcatlon Number. 238132 
Name of 47P Applicant: CHINLE BOARDING SCHOOL 
Entity Number: 98865 
Name of Form 500 Contact Person:,JACQUELINE WADE 
Form 500 Contact Person Informatlon: PO BOX 70 
Funding Year 2001: 07/01 2001 - 06 30/2062 
Contract Expiration Date Change: 06/30/2002; 11/30/2002 

MANY FARMS, AZ 86538-3070, 928-781-6221, 
928-781 - 6376 JNWAbE5OQHOTMAIL. COM 

Billing Account Number: 6 05-747-11 Is  2 
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USAC Universal Service Administrative Company 
Schools & Libraries Division 

EORM 500 NOTIFICATION LSTTm 
(Cunding Year 2001: 07/01/2001 - 06/30/2002) 

July 17, 2002 

Re: Service Provider Name: Computer Assets, Inc. 

This letter is to notify 

pdjustment to Funding Commitment and Modification to Receipt of Service Confirmation 
orm) from Billed Entlties who filed FCC Form(s) 471 listing your company's Service 

Provider Identification Number (SPIN). This Form 500 information will affect 
information previously reported to you. 

As described in the "Funding Commitment Synopsis Explanation" below, this letter 
confirms several important pieces of information from each Form 500. 
Commitment Sgnoesis,relates to a particular Funding Request Number (FRN and will set 

assigned to each Block 5 of the applicant's Form 471 once an application has been 
processed.) Changes may include: 

Service Provider Identification Number: 143020100 

ou that the Schools and Libraries Division SLD) of the 
Universal Service Adminlsxrative Company has received and accepted FC d. Form( s) 500 

Each Funding 

forth the mo rflcations requested b the appllcant for that FRN. (An F R '  N 1s the number 

- - 
- cancellation of an FRN; 

change of the previously reported Service Start Date; 
change of the previously reported Contract Expiration Date; 

- reduction of an FRN. 

NOTICE ON SERVICE START DATE 

There may be some situations where the New Service Start Date as reflected on this letter 
has been chan ed from what the ap licant,lndlcated on the Form 500. 

rules. 
the New Service Start Date. It is important that you and,the 471 appllcant both recognize 
that the SLD should be invoiced and the SLD may direct dlsbursement of the discounts only 
on eligible, approved services actually delivered and installed after the Service Start 
Date indicated on this letter. 

Any appeal of the change in Service Start Date detailed in a Form 500 Notification Letter 
must be received within 60 days of the date on the Form 500 Notification Letter. 
(Information on the appeal process can be found in "Appeals Procedure" posted in the 
Reference Area of the SLD web slte, www.sl.unlversalservice.0rg) Therefore, prompt 

Such changes are 

You will know that a change has been made if there is an asterisk (*) next to 
made by the S i! D to be sure that t E e servlce start date is in compliance with program 

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany. New Jersey. 07981 
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communication with your customer is essential. 
EXPLANATION OF INFORMATION PROVIDED IN THE FORM 500 NOTIFICATION LETTER 
On the following pages is a list of FRNs under which you are prov%ding service and for 
which the a licant has n0tified.u~ that $t,is making a modification. To help you 
understand #is list, the following definitions are grovided. Most,of these are 
identical to the definitions that were included in t e Funding Commitment Decision 
Letters (FCDL) earlier sent to you. 
Fundin Request Nueer (PNA: A Funding Request Number is assigned by the SLD to each 
Block 2 on the a plicant s 
is used to reporf to ap licants and service provlders the status of of individual 
discount requests submitted on a Form 471. 
Form 471 Application Number: A unique identifier assigned to a Form 471 application by 
the SLD. 

orm 471 once an appllcation has been processed. This number 

Name of 471 Billed Entity Applicant: The name of entity that applied to the SLD, from 
Item 1 of the Form 471. 
Entity Number: A unique identifier assigned by the SLD for the Billed Entity applicant. 
Name of Form 500 Contact Person: The name of the contact person from Block 1 of the 
Form 500. 
Form 500 Contact Person Information: Mailing address from Block 1, Item 5 of the Form 
500, telephone number, fax number, and e-mail address. 
Funding Year: The funding year associated with this FRN. 
Billin 
for b i h n  purposes. 
on F O ~  48. 

Account Number: The account number that you have established with your customer 
This will be present only if a Billing Account Number was provided 

Service Start Date Chan e (SHOWN,ONLY IF REQUESTED); The New Service Start Date as 
indicated on the Form 510. If * i s  date is marked with an asterisk, lt was changed by 
SLD from what the ap licant indicated on the Form 500 to be in con liance with program 
controlling and USAC will not reimburse discounts on services delivered prior to this 
date. 

rules and an explanation for the, change has been provided, This da ! e as shown is 

Service Start Date Change Ex lanatlon (SHOWN ONLY IF RELEVANT): If the Service Start Date 
is marked with an.asterisk, fhis field will appear to explain why SLD changed the date. 
One of the following explanations may appear: 
AVSCD: The Service Start Date may not be before the Allowable Vendor Selection/Contract 
Date (AVSCD) from.the Form 470 cited for this FRN on the Form 471. If the applicant 
indicated an earlier SSD on the Form 500, SLD changed the SSD to the AVSCD. 
486 DEADLINE: A plicants can not use the Form 500 to chan e the Service Start Date 
from an,ad]usteg Service Start Date on the Form 486. If d e  applicant indicated 
an earlier SSD on the Form 500, SLD chan ed the SSD to what was reflected on the 
Form 486 Notification letter sent to bot # the applicant and the service provider. 

Contract Ex iration Date Chan e 
A contract extension does not result in more money being committed to,the FRN; the 
fundina remains at the level nrovided in the Fundina Commitment Decision Letter, but 

SHOWN ONLY IF RE UESTED : The Original Contract 
Expiration gate as shown on d e  horm 471 and the 8 ew Con i ract Expiration Date. 

~. __...I_.._ - _  ...~ .~ 
an extznsion may provide more'time for the provisiofi of service. 
Cancel FRN (SHOWN ONLY IF REQUESTED : The Original Commitment Amount as shown in 
Canceling an FRN i s  an irrevocable action. 
the Funding Commitment Decision Let i er,(FCDL) and a New Commitment Amount of $0.00. 
Reduce FRN (SHOWN ONLY IF RE UESTED): The Original Commitment Amount as shown in the. 
Funding Commitment Decision fetter (FCDL) and the New Commitment Amount After Reduction. 
The New Commitment Amount will become the new cap for the FRN. Reducing an FRN is an 
irrevocable action. 
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FORM 500 NOTIFICATION LETTER FUNDING COMMITMENT SYNOPSIS 
Service Provider Name:,Computer Assets, Inc. 
Service Provider Identification Number: 143020100 
Fundin Request Number: 561012 
Form 4% A plication Number. 238132 
Name of 47f Applicant: CHINLE BOARDING SCHOOL 
Entity Number: 98865 
Name of Form 500 Contact Person: BEVERLY CRAWFORD 
Form 500 Contact Person Information: PO BOX 70 MANY FARMS AZ 86538-3070, 928-781-6221, 
Funding Year 2001: 07/01 2001 - 06 30/2062 
Billing Account Number: 405-747-1142 
Contract Expiration Date Change: 06/30/2002; 09/30/2002 

928- 781 - 6376 IRENhJUMB09BIA. G6V 

Fundin Request Number: 605658 
Form 4% A plication Number. 248644 
Name of 47f Applicant: BLACK MESA COMMUNITY SCHOOL 
Entity Number: 98814 
Name of Form 500 Contact Person: MARIE ROSE 
Form 500 Contact Person Information: PO BOX 97 PINON AZ 86510, 928-674-3632, 
Funding Year 2001: 07/01/2001 - 06/30/2062 
Billing Account Number: na 
Contract Expiration Date Change: 06/30/2002; 09/30/2002 

928-674-5134 WIYAh-ROS~kOTMAIL.COM 
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Universal Service Administrative Company 
Schools & Libraries Division 

FORM 486 NOTIFICATION LETTER 
(Funding Year 2001: 07/01/2001 - 06/30/2002) 

November 27, 2002 

Computer Assets, Inc. 
Abe Salazar 
805 S. Riverside Drive 
Espanola, NM 87532 

R e :  Service Provider Ipaue: Computer Assets,  Inc. 
Service Provider Identification Number: 143020100 

This letter is to notify you that the Schools and Libraries Division (SLD) of the 
Universal Service Administrative Company has received and accepted FCC Form(s) 486 
(Receipt of Service Confirmation Form) from Billed Entities who filed FCC Form,(s) 
471 listing your company's Service Provider Identification Number (SPIN). You may 
begin to submit invoices to the SLD for the services covered by the Form(s)486. 
You may submit invoices only after you have provided the service during the Funding 
Year and billed the applicant. 

PURPOSE OF THIS FORM 486 NOTIFICATION LETTER 

This "Form 486 Notification Letter" informs you that one or more Form(s) 486 listing 
your company as a service provider has been received by the SLD. 
"Explanation of Information Provided" below, this letter contains several important 
pieces of information from each such Form 486. 
Notification Letter sets forth the date that services included within a funding 
request began to be delivered to the applicant or are expected to be delivered. 
(A Funding Request Number(FRN) is the number assigned to an applicant's request for 
discounts on a set of services identified in a single page on the Form 471 application, 
Block 5 . )  This date is the earliest date for which services provided by your company are 
eligible for reimbursement of discounts from the SLD and the 
Universal Service Administrative Company(USAC) and for which invoices will be 
accepted by the SLD for discounts. 

NOTICE ON SERVICE START DATE 

There may be some situations where the Service Start Date as reflected on this letter 
has been changed from what the applicant indicated on the Form 486. Such changes are 
made by the SLD to be sure that the Service Start Date is in compliance with program 
rules. You will know that a change has been made if there is an asterisk next to the 
Service Start Date. 
a reduction in the funding commitment if the change of Service Start Date reduced the 
number of months for which discounts on recurring services could be provided. 
changed amount will be indicated with an asterisk. 

As described in the 

In particular, the Form 486 

If the SLD changed the Service Start Date, that may have triggered 

Such 
Whatever Service Start Date and 

Box I25 - Correspondence Unit, 80 South JetTerson Road, Whippany. hew Jersey, 07981 
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funding commitment amount are listed, it is important that you and the 471 applicant 
both recognize that the SLD should be invoiced and the SLD may direct disbursement of 
the discounts only on eligible, approved services actually delivered and installed on 
or after the Service Start Date indicated on this letter. 

Any appeal of the change in Service Start Date or funding commitment amount detailed 
in a Form 486 Notification Letter must be received within 60 days of the date on the 
Form 486 Notification Letter. 
SLD or the FCC can be found in the "Appeals Procedure 
the SLD web site <www.sl.universalservice.orgz. Therefore, prompt communication with 
your customer is essential. 

NOTICE ON CIPA COMPLIANCE COMPLIANCE FOR FUNDING YEAR 2002 AND FUTURE FUNDING YEARS 

Although the applicant's Form 486 has been fully data entered, the SLD will continue 
to investigate the CIPA compliance status of each of the entities r presented on each 
FRN listed. If the SLD discovers that the re orted CIPA compliance status for an entity 

Years, there is a possibility that invoices will be denied for services being delivered 
to the affected entities. 

NOTICE ON INVOICING 

INVOICING DEADLINES: 
invoice from either the applicant or the service provider in order to make pa 
approved discounts on eligible services. Form 472, Billed Entity Applicant R 
(BEAR) Form, is filed by the applicant; Form 474, Service Provider Invoice Fo 
by the service provider. Invoices must be ostmarked no later than 120 calendar days 

486 Notification Letter, whichever is later. 
later of those two dates, payment will be denied. 

Please note that the SLD encourages service providers to work with their customers to 
establish whether discounts will appear on bills or whether customers prefer a 
reimbursement process. The SLD will process either reimbursements based on Form 472 (BEAR) 
or discounts based on Form 474 (SPIF) for a given FRN. Once established, however, the 
selected process - SPIFs or BEARS - must be used consistently for the entire Funding Year. 
NOTE: The SLD will base the billing mode (reimbursement or discounting) on the first 
invoice type that it processes for payment. 
provider and the customer to establish together the preferred invoicing mode. 

ELECTRONIC FILING OF INVOICES 

Further information regarding filing an appeal with the 
posted in the Reference Area of 

is not valid, based on what was reported on t E e applicant's Forms 4 6 from prior Funding 

After a Form 486 has been properly filed, the SLD must receive an 

after the last date to receive service or 1 !$ 0 calendar days after the date of this Form 
If an invoice is postmarked after the 

It is therefore imperative for the service 

Service providers may invoice the SLD either by submitting the SLD Service Provider 
Invoice Form online or by mail or by filing electronically. 
electronic invoicing for providers who will repeatedly bill the SLD. 
description of the process for electronic submissions. 

The SLD strongly encourages 
Below is a brief 

1. Service providers should send, via e-mail, a message to 
SLDFORM@sl.universalservice.org (please note the "~1." prefix) indicating 
the e-mail address where they wish to receive electronic notification of funding 
commitments, receipt of Forms 471 filed, and future electronic rsions of this 
Form 486 Notification Letter. The SLD will accept electronic 
multiple employees within a company. The electronic notification of receipt of 
the invoice file, and other electronic transmissions regarding each specific 
invoice file will be sent to the e-mail address contained within the filename 
of each specific electronic invoice file received. 

Upon receipt of your e-mail indicating a desire to invoice the SLD electronically 
the SLD's invoice manager will send to you electronically the information to 
establish an electronic invoicing relationship. 

2. 
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3. 

4. 

5. 

6. 

7. 

You will be required to obtain Pretty Good Privacy(PGP) software in order to 
encrypt electronic invoice submissions prior to submission. Once installed, 
the service provider may use PGP to send and/or receive encrypted files. 

The service provider will be instructed to create its Invoice Form in a comma 
delimited format, enc pt it using PGP, and send it as an e-mail attachment to 

The attachment will be received by the SLD, automatically decrypted via PCP and 
saved into a specific directory. 

The file will then be processed by an in-house application that will check for 
errors. 

Files successfully transmitted will be promptly validated and a message will be 
sent back to the originator stating that the invoice has been received. In the 
event of transmission or technical errors, an error report will be sent back to 
the originator with a list of all errors associated with the invoice. Once the 
errors have been corrected, the invoice should be resubmitted. If you are 
resubmitting fewer than 15 line items, the resubmitted invoice can be entered 
online. 

an e-mail address whic x will be specified in the instruction materials. 

MANUAL AND ONLINE FILING OF INVOICES 

Service providers who wish to file their invoices manually or online may obtain 
FCC Form 474 (Service Provider Invoice Form) at the SLD web site at 
<www.sl.universalservice,org> under SLD Forms (service provider forms can be found 
towards the bottom of the page). 
also be obtained by calling the SLD Client Service Bureau at 1-888-203-8100. 

Paper copies of the Form for manual filing can 

REVIEW OF INVOICES FOR COMPLIANCE WITH PROGRAM RULES 

Once an invoice is in our system, it is reviewed (electronically and, in some cases, 
manually) for compliance with program rules. Applicants who submit BEARS or service 
providers who submit SPIFs may be contacted by our Program Integrity Assurance team 
to provide information in support of the invoice. 

INVOICE GUIDELINES AND ANNUAL CERTIFICATION 
Invoices may include as many line items as service providers wish, covering many 
customers or just one, and covering as long or short a period as needed for 
recovering discounts on services rendered. No payments will be made for services 
delivered before the start of the pertinent Funding Year, or the Service 
Start Date indicated on this letter, whichever is later, or for services delivered 
after the end of the pertinent Funding Year. 

NOTE: All service providers submitting invoices to the SLD for payment are required to 
submit by mail, once each funding year, an FCC Form 473, Service P vider Annual 
Certification signed by an officer or employee of the service prov 
authority to certify on behalf of the company, to confirm compliance with program 
rules. 
forms can be found towards the bottom of the page. 

NOTICE ON RULES AND FUNDS AVAILABILTY 

This Form can be found on the SLD web site under SLD Forms; service provider 

FCC Form 471 applicants who have received funding commitments continue to be subject to 
audits and other reviews that the SLD may undertake to assure that funds are being used 
in compliance with program rules. If the SLD discovers that funds are not being used 
in compliance with program rules, the SLD, and other appropriate authorities (including 
but not limited to USAC and the FCC), may pursue enforcement actions and other means of 
recourse to collect erroneously disbursed funds. The timing of payment of invoices may 
also be affected by the availability of funds based on the amount of funds collected from 
contributing telecommunications companies. 
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EXPLANATION OF INFORMATION PROVIDED IN THE FORM 486 NOTIFICATION LETTER 

On the following pages is a list of FRNs under which you are providing service and for 
which the applicant has notified us that it is receiving service or has confirmed with 
you that it will receive service. To help you understand this list, the following 
definitions are provided. 
included in the Form 471 Receipt Acknowledgement and Funding Commitment Decision Letters 
sent to you earlier. 

Funding Request Number (FRN): A Funding Request Number is assigned by the SLD to each 
page completed in Block 5 of the applicant s Form 471 once an application has been 
processed. This number is used to report to applicants and service providers the status 
of individual discount requests submitted on a Form 471. 

Form 471 Application Number: A unique identifier assigned to a Form 471 application by 
the SLD. 
Form 470 Application Number: A unique identifier assigned by the SLD to a Form 470 as 
listed in Block 5 of the Form 471. 

Most of these are identical to the definitions that were 

Name of 471 Applicant: Name of entity that applied to the SLD, from Item 1 of the 
Form 471. 

Address of 471 Applicant: Address of entity that applied to the SLD, from Item 1 of 
the Form 471. Includes street address and city, state and zip code. 

Entity Number: 

Name of Contact Person: The name of the contact person from Block 1, of the Form 471. 

Preferred Mode of Contact: e.g., telephone, fax, or e-mail. 

A unique identifler assigned by the SLD to the Form 471 Applicant. 

Contact Information: e.g., telephone number, fax number, or e-mail address based on 
preferred mode of contact. 

Name of Form 486 Contact Person: The name of the contact person from Block 1. 

Address of Form 486 Contact: The address of the contact person from Block 1. 
Includes street address, city, state and zip code. 

Fax of Form 486 Contact: The fax number of the contact person from Block 1. 

Telephone of Form 486 Contact: The telephone number of the contact person from Block 1. 

E-mail Address of the Form 486 Contact: The e-mail address of the contact person from 
Block 1. 

Funding Year: The funding year for which discounts have been approved. Funding years 
begin on July 1 and end on the following June 30. 
calendar year in which they begin. 

Contract Number: The number of the contract between the customer and the service 
provider. This will be present only if a contract number was provided on Form 471. 

Services Ordered: The category of service ordered from the servlce provider, as shown 
on Form 471, Block 5. 

Billing Account Number: The account number that you have established with your customer 
for billing purposes. This will be present only if a Billing Account Number was provided 
on the Form 471. 

Service Start Date: The date that the Form 471 applicant has reported, on the Form 486, 

Funding years are designated by the 

486/Schools and Libraries Division/USAC Page 4 of 6 11/27/2002 



that service actually started (or is scheduled to start). 
service for which the SLD will reimburse the service provider for discounted services. 
If this date is marked with an asterisk, it was changed in compliance with program rules 
from what the applicant put in the Form 486. This date as shown is controlling and no 
invoices will be paid for services before this date. 

Service Start Date Change Explanation (SHOWN ONLY IF RELEVANT): If the Service Start 
Date is marked with an asterisk, this field will explain why the SLD changed the date. 
One of the following explanations may appear: 

This is the earliest date of 

AVSCD: The Service Start Date may not be before the Allowable Vendor Selection/Contract 
Date (AVSCD) from the Form 470 cited for this FRN on the Form 471. 
indicated an earlier SSD on the Form 486, the SLD changed the SSD to the AVSCD. 

120-DAY 486 DEADLINE: Forms 486 must be postmarked no later than 120 days after the 
start of services or no later than 120 days after the date of the Funding Commitment 
Decision Letter (FCDL), whichever is later. If the Form 486 is postmarked after the 
later of those two dates, the SLD changed the SSD to the date 120 days before the 
Form 486 postmark. That date will become the start date for discounted services. 

If the applicant 

Contract Expiration Date: The date the contract expires. This will be present only if 
a contract expiration date was provided on Form 471. 

Total Program Year Pre-discount Amount: The total eligible recurring and non-recurring 
charges under the program for the pertinent Funding Year. 

Applicant's Approved Discount Percentage: Thls is the discount rate that the SLD 
approved for this service. 
(and sometimes should be less) than the Total (Undiscounted) Amount for Service times 
the Approved Discount Amount. 

Funding Commitment Decision: This represents the total amount of funding that the SLD 
is now reserving to reimburse you for the discounts for this service through the end of 
the funding year as determined by FCC rules. 
that may have triggered a reduction in the funding commitment if the change of Service 
Start Date reduced the number of months for which discounts on recurring services could 
be provided. Such changed amount will be indicated with an asterisk. Whatever amount 
is listed here, it is important that you and the 471 applicant both recognize that the 
SLD should be invoiced and the SLD may direct disbursement of the discounts only on 
eligible, approved services actually delivered and installed. 

The Discount Amount Billed to the SLD should never be greater 

If the SLD changed the Service Start Date, 
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Jan 31 03 05;25p Chinle Brdg. Sch 

- 
? 

__ 

- i Cmnputcr Assest~. Ins 

143020100 

8067 

Service Provh9er Name 

Servke Provider SPIN 

Service Provider Invoice # 

Applicent Name 

Representative / Contact Name 

Representative / Contact nue 
Representative / Contact Phon6 

Billed Entity Number (BEN) 

471# 

FRN# 

Date Services Wfvemtand 
Installed I /  -Jo - o a  
This IS Lo certify fbt I rmhr izcd to p e n t  tht 
abow named applicant. This  is dm tocenily &c 
services dcecribed on rbe anached vendor invoice- 
dclivcrcd and immllcd. 

Oi mt charger repercnlcd by tbe above repmwfcd invarcc 
art depaitr or up-front chtgu for servictr. whiclr hrwc 
not lan dnwveted; andhavc bcwl agree3 lo b a w l  nu the 
conkact between thc a h v c  rderenccd Applicant ami 



Jan 28 03 01:31p Chinle Brdg. Sch I9281 797 -637G P .  1 

... . .  
. .  .~ ' ' ~ :. . - . 805 S.iRlverside Drive 

P.O. Box.1364 

Espitnila, NM 87532 
~ . 7 4 1 - l 1 7 L W  
505.759-6347 Fax 

. .  

Project: Chinle Boarding Schools 
Cuslomer Cuntacl: Jacqueline Wade 

,Zi, 1 OlL 
- 'This is lo conIiriu the conipletioii of the installation oT (Bc: Frn# W Dats tnstsllatior 
- 

-- - Luc;lled .11: 

rlic detuls 01 t l ~ u  
P.O. Box 70 Many Farms, AI lzoiia 36538 
Data & Installation ill I d5 I'ullorvv .. - 

U 

~ 

U 
~ ~~ ~ ~~~~~~~~ ~~ ~~~~~ 

Sincerely, 

Computer Assek Team: Tom Montafio 

I .Yncgueline Wade 
Eats 11/30/0 

(928)781-6376 JIUWADE@HOTMAIL.COM - 

Sign-oiTof this docnnient reflects the completioii of all open issnes related 10 the installation and pro~:rarrrling 
ot'equipnient and softwa~e installed by Computer Assets, lnc. Any additional changcs to voice and data 
equipment may be subject to Time and Material charges hosed upon lhe tenns stipulatcd in thc mainti:nancc 

and Computer Asseis, Inc. This agreement (ifany) between Chinle Boarding School 
document selves as notification that ail work is done in sntisractory manner and will be paid to Computer Assets 
within 3Q.days of completion. 

Previous issues not listed on this document have been resolved and closed 

NotesIComnients: 

Upon signature, please fax to the att$ntion of Rances.Disz at (505)753-6347, nnd mail original. 
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Frances Diaz frances@computerassets.com 

From: Frances Diaz frances@cornputerassets.com 

Sent: Monday, March 10.2003 11:14 AM 
To: 'appeals@sl.universaIservice.org' 

Subject: Invoice Deadline Request Appeal Year 4 Chinle Boarding School Frn# 561012 

I would like to reauest an Invoice Deadline extension for the followina: 

&Application # 238132 
Billed Entitv # 98865 
Frn# 561 01 2 
Service Provider Computer Assets,& 

805 S. Riverside Dr. 
P.O. Box 1364 

Espanola, New Mexico 87532 

S e r v i c e p i n #  143020100 

SLC Inv# ._ ___ 358267 

A m o u n t $  142,025.97 

Contact Person: Frances Diaz franse..@!computerassetS.com 

We would like to file an Invoice Deadline Reuest for Chinle Boarding School Inv # 358267 for the 
following reasons. 
The School submitted a form 500 extension request and it was approved, at the time they filed they were 
with the understanding that when you file an contract extension request that the services were 
automatically extended also. The service certification states that the services were done and completed 
by 11/30/02 complying with the Forn 500 extension. We both were unawre that the services also had to be 
extended, at this point the services were done in good faith anf it would be as hardship for the school to 
be responsible to pay the money to us.lf there is any other information I may be of assistance please e- 
mail me, so we can correct this problem as soon as possib;e. Thank You. 

311012003 
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Frances Diaz frances@compoterassets.com 

From: 
Sent: 
To: 
Subject: 

Appeals [appeals@sl.universaIservice.org] 
Monday, March 10.2003 11:14 AM 
Frances Diaz frances@cornputerassets.com 
Re: Invoice Deadline Request Appeal Year 4 Chink BoardingSchool Frn# 561012 

Thank you for sending an email inquiry to the Schools & Libraries 
Division 
(SLD) of the Universal Service Administrative Company . This message 
serves 
as a receipt confirmation. While the SLD researches your inquiry, 
please 
note that vou mav also refer to the SLD website ~~ 

(www.sl.universalservice.org) for program information. 

1 
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